SKILLS FOR BUSINESS DEVELOPMENT
TRAINING SOLUTIONS 

081 437 8977

CUSTOMER SERVICE CONSULTANT
COURSE OVERVIEW

Nothing is more critical to a business than attracting and retaining customers – so no employees are more critical to your company than the frontline personnel who are your customers’ first point of contact. Your team needs to understand the bigger picture of what makes customers love you or leave you, and learn to implement highly practical behaviours that can make all the difference. To empower your people to reach new levels of energy, enthusiasm and effectiveness in facing their daily challenges, Skills for Business Development is offering a training course which covers the key topics. 
» Based on SAQA's Unit Standard ID 114974
DURATION

1-week Self-study programme. Assignments for completion. Examination upon completion of studies.

OBJECTIVES
· Understand the qualities and values that create outstanding customer service

· Handle challenging encounters with confidence

· Resolve potential complaints professionally and Defuse conflict situations tactfully

· Represent your company with pride and self-assurance

LEARNING CONTENT

· Why is exceptional service so ultra-critical?

· Understanding what makes customer service world class

· If you don’t look after your customers your competitors will! - Ways to make them stay

· The essential elements of extraordinary customer service

· Understanding why your role is so critical It’s the small things that make all the difference

· The deadly sins of Customer Service

· Communication techniques

· Responsive writing to resolve complaints

· Dealing with ‘difficult’ customers with respect and dignity

· Handling objections without getting defensive

· Being friendly but still professional and effective

· Overcoming obstacles to a positive self-image

· Responsiveness and reliability

PRICE/COST OPTIONS

R1890, 00 - which means that you will receive your entire course content in your email inbox and not as printed material.  

ENROLMENT FOR THIS PROGRAMME

To enrol for this course, kindly e-mail Julie at info@sbdstudies.org
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